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ADDITIONAL SCAN TO ORDER TERMS
ON THE GENERAL TERMS AND CONDITIONS

Additional Scan to Order Conditions to the General Conditions of Hydroflex-
Hydraulics B.V. established in Oud-Beijerland, Hydroflex Hydraulics Rotterdam
B.V. established in Rotterdam and Hydroflex - Hydraulics Belgium NV in Belgium.
These additional terms and conditions were filed with the Chamber of Commerce
in Rotterdam on February 24, 2022.

Applicability

Our general terms and conditions, which have been filed with the Chamber of Commerce in Rotterdam
on February 15, 2021, apply to all deliveries, but if the buyer orders goods via the Hydroflex Hydraulics
Scan to Order (hereinafter: S20) barcode system, the buyer must take into account some additional
delivery, sales conditions and restrictions.

Via the S20 system:

The buyer can only order goods for which the buyer is in possession of Hydroflex Hydraulics
barcode stickers. These are available free of charge from Hydroflex Hydraulics.

High pressure pipe cannot be ordered due to supply and transportation restrictions for this
product.

Can only be ordered digitally via the S20 app. After the buyer has confirmed the order, it is no
longer possible to change or communicate about the content or execution of the order. These
orders are immediately digitally processed.

S20 conditions:

Orders can only be placed via the Hydroflex Hydraulics S20 system if: the buyer is a debtor,
has a login and password, the buyer has Hydroflex Hydraulics barcode stickers.

There are standard order quantities per item number, these quantities are also stated on the
barcode stickers. These numbers can be adjusted to your needs in the order overview.

After the buyer has scanned the desired products and the order overview appears on the
screen, the system immediately displays the stock available at that time for immediate shipment.
By default, no backorders are registered. Optionally, subsequent delivery (back order) is
possible. Agree to the conditions must then be ticked. Backorders are always delivered free of
charge.

All prices and other delivery conditions shown on the order overview are based on the existing
unique data and conditions which the buyer enjoys at Hydroflex Hydraulics.

Small order costs are automatically charged for S20 orders under €50. You will be notified in
advance when these costs will be calculated, so that the order can still be adjusted.

S20 orders cannot be combined or subsequently corrected or manipulated in any way.

Before the order can be confirmed, the buyer will be asked to agree to these additional S20
terms.

Hydroflex Hydraulics can never be held responsible for scan errors, exchange of barcode
stickers in the buyer's warehouse or unexpected differences in available stock for the order.
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S20 deliveries:

e The buyer's existing terms and conditions at Hydroflex Hydraulics are displayed at the bottom
left of the screen.

e Costs arising from returns are for the account and risk of the buyer. The General Terms and
Conditions of Hydroflex Hydraulics apply to this.



